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INTEGRATED MANAGEMENT SYSTEM POLICY OF GRID-INDIA

We are committed to:

Ensure integrated and reliable operation of power system in an efficient and effective
manner, with safety, security and optimal utilization of national resources, in
conformity to legal and regulatory provisions deploying latest technologies.

Facilitate and promote environment friendly technologies which are also hazard-free
for users.

Ensure a safe and healthy work environment, free from occupational hazards, in
consultation with, and participation of, workers and their representatives.

Ensure confidentiality, integrity, availability and security of its physical and
information assets in the environment of cyber-threats.

Continually improve Integrated Management System framework for enhancing quality
of our services, security of information assets, achieving sustainable development, and
our OH&S performance.

Compliance of all applicable legal and regulatory requirements relating to quality,
environment, occupational health & safety and Information Security.
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Chairman and Managing Director
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